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3417 Canton Road, Ste 302
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October 18, 2018

Mr. Shawn Livingston
Total Home Repair

Shawn,

This letter is to say thank you for the work you did recently for my parents, Joan & Leonard Nelms, at
their home recently. They both were very pleased with the quality of your work, the reasonable pricing,
and the speed with which you completed the projects.

The thing | most appreciate about your work was the way you treated my parents. My mother
commented about your professionalism, and | quote, “Shawn really is a nice guy”! That is fantastic
praise!

| can’t thank you enough for proving that you are someone who can be trusted — a rarity in the
contracting business. Your character is the reason I'll continue to recommend you to my clients, friends,
and family!

Respectfully,

Lon Mebma

Len Nelms, CPA
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